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Your visual guide

Sole trader and self-employed

Good afternoon, Maria
i\“ Home

From signing in to uploading
documents, with the screens
you will see in the app. €24,150.50

Total before VAT, from your issued invoices
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Menus and permissions vary by account. Follow the flow shown in your app.

app.aran-accounting.ie


https://app.aran-accounting.ie

HELM

Sign in to your account

Q HelmApp ° PT

Access your portal

Enter your email to receive a login link

Email address

7
maria.demo@example.com ]
\

Send login link

Keep Helm up to date

Check Helm in your phone's store. If an update
is available, install it and return here to sign in. If
you are already up to date, you can continue.

Check in the App Store Check in Google Play

After signing in, use Turn on reminders or
Settings > Notifications. You also need to allow
notifications on your phone.

New to Helm? Create an account

Request your sign-in link

Enter the email address registered with ARAN, then
select the button to receive your sign-in link. Check
the address before submitting it. You do not need to
create a password on this screen. In this
demonstration the request is simulated and no real
email is sent.

% HelmApp e PT

&

Check your email!

We've sent a login link to maria.demo@example.com.
It expires in 15 minutes.

If you don't see it, check your spam folder.

Use a different email

Open the email and sign in

Open your inbox and follow the Helm sign-in link. If it
is missing, check your spam folder. Follow the expiry
time shown on screen; this example shows fifteen
minutes. Request a new link if it expires. Use the
other-email option if you entered the wrong address.

Use your registered email. Request another link if it expires. You do not need to create a password on this screen.
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Upload a document

oocuments o
Al

Upload document

Drag and drop or click to select files. Accepted: PDF,
images, Excel, CSV.

Document type

Bank Statement
Pick the category that best matches this document.

Document year

2026

Choose the year this document belongs to.

&

Drag files here or click to browse
Max file size: 20 MB

(o) Take photo

4 Choose from gallery

Choose the category

ocuments o
o A\ ®

Upload document

Drag and drop or click to select files. Accepted: PDF,
images, Excel, CSV.

Document type

Bank Statement v
Pick the category that best matches this document.
Document year

2026 v

Choose the year this document belongs to.

&

Drag files here or click to browse
Max file size: 20 MB

(8) Take photo

&4 Choose from gallery

@ demo-document.pdf
1KB

J, Upload document (1)

Attach and check

On the upload screen, choose the correct document Choose a file from your phone or computer. When a
type. For a bank statement, choose Bank Statement. photo option is available, keep all document edges
For a purchase, use the relevant invoice or receipt visible and make sure the text is readable. Check the
category. Check the selection before attaching your filename in the queue. Remove any incorrect

file. This helps your accountant find and handle the selection before pressing Upload. Wait for the result
document correctly. before closing the screen.

Start in Documents > Upload document. Choose the category and check the files before confirming.
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Check and open your files

o
Q Documents A° e

Upload, organise, and find your paperwork in one place.

&, Upload document
@ Bank Statement 2 Invoices / Receipts 1

Q Search documents...

Recent documents

Uploaded document - DEMO.pdf
@ M7KB-1Nov2026

Bank Statement

Bank statement - DEMO. pdf
@ M7KB-1Nov 2026

Bank Statement

Purchase receipt - DEMO.pdf
@ 107KB-1Nov 2026

Invoices / Receipts

&8 SEND DOCUMENTS BY EMAIL

Get an email address that is yours alone. Every invoice
or receipt sent to it is archived and processed
automatically in your account, without opening the

88 ]

Home Invoices PLIVNENEY Deadlines More

Check the upload result

After uploading, check that the file appears in your
document list. If a file fails, read the message and
retry only the pending item. Do not repeat an entire
batch when some files have already been sent. If the
result remains unclear, contact your accountant
through Support.

B Uploaded document - DEMO.pdf

Previous  Page1of1 Next

HELM - DEMO DOCUMENT

Synthetic sample. No real client data.

Preview and download

Select a document to open its preview. Check that
the image or PDF is readable and complete. Use
page and zoom controls when available. Choose
Download to save a copy. Additional actions are in
the three-dot menu. Check the selected file carefully
before confirming a deletion.

A completed upload does not mean the accounting review is finished. Follow the document status.
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Organise your documents

2]
Q Documents L e

Upload, organise, and find your paperwork in one place.

&, Upload document
@ Bank Statement 1 Invoices / Receipts 1

Q Search documents...

Recent documents

Bank statement - DEMO.pdf
@ M7KB-1Nov2026

Bank Statement

Purchase receipt - DEMO.pdf
B 10.7 KB - 1 Nov 2026

Invoices / Receipts

& SEND DOCUMENTS BY EMAIL

Get an email address that is yours alone. Every invoice
or receipt sent to it is archived and processed
automatically in your account, without opening the
portal.

maria—-demo@documents.exampl

O Co
€. com U Py
o ama
28 85
Home Invoices PLIVNENEY Deadlines More

Find your documents

Open Documents to see files provided by you and
your accountant. Use the category filters for
statements, receipts and other files. Search helps
you find a particular filename. To add a file, select
Upload document. A successful upload does not
mean the accounting review has been completed.

o
Q Documents Q" e

Upload, organise, and find your paperwork in one place.

2, Upload document
@ Bank Statement 1 Invoices / Receipts 1

Q Search documents...

Recent documents

Bank statement - DEMO.pdf
@  17KB-1Nov2026

Bank Statement

Purchase receipt - DEMO. pdf
B 10.7 KB - 1 Nov 2026

Invoices / Receipts

& SEND DOCUMENTS BY EMAIL

Get an email address that is yours alone. Every invoice
or receipt sent to it is archived and processed
automatically in your account, without opening the
portal.

maria-demo@documents.exampl

0 Co
e.com U py
=] ama
85 85
Home Invoices PIENNENEY  Deadlines More

Documents by email

When this feature is active for your account,
Documents shows a personal address for receiving
attachments. Copy the address from your own
screen to forward invoices and receipts. The address
shown here is only a demonstration. If activation is
pending, confirm availability with ARAN before
relying on this channel.

The document-receiving address belongs to your account. Copy the address displayed in the app.

HELM | ARAN
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Start an invoice

. 2]
Q Invoices TANEIR

&
Invoices Clients
Outstanding Paid Total
€2,276.00 €615.00 €2,891.00
Q Search invoices... 3% Filter
@ Overdue 1 Issued 2 Draft 1 Pai
Acme Ltd Draft €123.00
INV-00001 - No due date
Baker Cafe Issued €1,230.00
INV-00002 - Due 01 Sept 2026
. paid
Cork Builders ~ © Pai £€615.00
INV-00003 - Due 10 Jul 2026
i i Overd
Dublin Diner verdue £246.00

INV-00004 - Due 02 Jun 2026

Fingal Contract... Issued  €800.00

INV-00006 - Due 20 Aua 2026 RCT

28 5

Home Invoices Documents  Deadlines More

Track your invoices

Open Invoices. Browse the list and use search or
status filters. Draft, issued, paid and overdue
describe different stages. Open an invoice to see its
details and available actions. To start another one,
use the new-invoice button. Available actions depend
on your account permissions.

voices
o Qo ®

New invoice

Fill in the details and preview your invoice in real time.

Customer Details

Recurring customer? Pick from your history

Q Pick a customer or type a hew one v

Customer Name *

Customer Address *

Customer Tax ID ©

IE1234567X
Their VAT number if registered (IE...), otherwise leave blank

Customer Email

Save Draft

< Issue Invoice

Enter the customer details

Enter your customer’'s name and address. Use the
existing customer history when available. Check the
recipient email, issue date and due date. Enter the
customer’s VAT number only when they have one.
Do not invent a number to fill an optional field.

In Portuguese the menu may show Notas; in English, Invoices. This feature depends on account permissions.

HELM | ARAN
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Items, amounts and issuing

voices
© o .

New invoice

02/11/2026 m}
Due Date
02/12/2026 m}

Line Items ©®

Enter prices as: Net (ex-VAT) Gross (incl. VAT)

Design services

1 l € 1007 23% v

Standard (23%): most good...

€100.00
VAT: €23.00

TOTAL

+ Add line item

Subtotal €100.00

Save Draft

</ Issue Invoice

Describe the service or product

For each item, enter a clear description, quantity and
price. Add more lines when needed. Check whether
you are entering net or gross prices. VAT and RCT
depend on your business settings. Follow the
treatment confirmed by your accountant; the figures
in this example are not a tax recommendation.

voices
o ..

New invoice

Design services

1 l € 100+ 23% v

Standard (23%): most good...

TOTAL €100.00
VAT: €23.00
+ Add line item
Subtotal €100.00
Total VAT €23.00
Total €123.00

Notes

Additional notes for this invoice...

Save Draft

< Issue Invoice

Review before issuing

Check the customer, dates, items, subtotal, VAT and
total. Review any notes and payment details. Save
Draft lets you continue later. Issue Invoice creates
the issued invoice. In this demonstration, a
one-hundred-euro line with twenty-three euros of
VAT produces a total of one hundred and
twenty-three euros.

Follow the tax settings confirmed by your accountant. The displayed amounts are examples only.

HELM | ARAN
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From draft to PDF
°Voices Qo o

Invoice details

INV-00001 Draft

€123.00

Café Demo

Created 05 Jul 2026  No due date

[ Duplicate W Delete

INVOICE

NUMBER INV-00001
DATE 2026-07-05

Maria Demo

1 Main Street, Dublin 1, D01 AB12
maria@example.test

VAT Number: IE1234567X

INVOICE TO

Café Demo
2 Bread Lane, Cork, T12 C34D

UNIT VAT

DESCRIPTION aty  ocE y, ~ NETE TOTALE
Design 1 €100.00 23%  €100.00 €123.00
Subtotal €100.00

VAT @ 23.0% €23.00

Total €123.00

Maria Demo - VAT IE1234567X
Page 1 of 1

Continue a draft

Open a draft to check its preview and edit its details.
When everything is correct, select Issue Invoice.
Duplicate provides a starting point for another
invoice; review the customer, dates and amounts
before using it. Do not treat a draft as an invoice that
has already been issued.

voices
o Qo ®

Invoice details

INV-00001 T

€123.00

Café Demo

Issued 05 Jul 2026  No due date

&, Download PDF 8 Send Email

«§ Share & Mark as Paid
[© Duplicate

INVOICE

NUMBER  INV-00001
DATE 2026-07-05

Maria Demo

1 Main Street, Dublin 1, D01 AB12
maria@example.test

VAT Number: IE1234567X

INVOICE TO

Café Demo
2 Bread Lane, Cork, T12 C34D

UNIT VAT

DESCRIPTION QrY  oice o NETE TOTALE€
Design 1 €100.00 23%  €100.00 €123.00
Subtotal €100.00

VAT @ 23.0% €23.00

Total €123.00

Save and share the PDF

After issuing, check that the status is Issued.
Download PDF saves or opens the final document,
depending on your device. Share offers the available
options for sending it to the recipient. Always check
the document and recipient first. Contact your
accountant if an issued invoice needs correction or
cancellation.

Always check the recipient and contents before issuing, downloading or sharing the document.

HELM | ARAN

8/17



HELM

Sending and receiving payment

voices
© o .

Invoice details

INV-00001 T

€123.00

Café Demo

Issued 05 Jul 2026 No due date
&, Download PDF

Send invoice to cafe.demo@example.com?

@ Share & Mark as Paid

[ Duplicate

INVOICE

NUMBER  INV-00001
DATE 2026-07-05

Maria Demo

1 Main Street, Dublin 1, D01 AB12
maria@example.test

VAT Number: IE1234567X

INVOICE TO

Café Demo
2 Bread Lane, Cork, T12 C34D

UNIT VAT
DESCRIPTION QTY  ooicE % NET€ TOTAL€
Design 1 €100.00 23% €100.00 €123.00

Email the invoice

Choose Send by Email and check the address
shown. Correct the recipient if needed and confirm
only after reviewing it. A previous delivery may
appear as Resend Email. Avoid unnecessary repeat
sends. Every action in this demonstration is

simulated; no invoice has been sent to a real person.

voices
2 | o.

Invoice details

INV-00001 © Paid

€123.00

Café Demo

Issued 05 Jul 2026 No due date

&, Download PDF 8 Send Email

«© Share [ Duplicate

INVOICE

NUMBER INV-00001
DATE 2026-07-05

Maria Demo

1 Main Street, Dublin 1, D01 AB12
maria@example.test

VAT Number: IE1234567X

INVOICE TO

Café Demo
2 Bread Lane, Cork, T12 C34D

UNIT VAT

DESCRIPTION QY ocE y, NETE TOTALE
Design 1 €100.00 23%  €100.00 €123.00
Subtotal €100.00

VAT @ 23.0% €23.00

Total €123.00

Maria Demo - VAT IE1234567X
Page 1 of 1

Record a received payment

When you have confirmed that payment was
received, choose Mark as Paid. Check that the status
changes to Paid. This button records the invoice
status in Helm; it does not charge your customer or
transfer money. If you selected it by mistake or
received a partial payment, ask your accountant for
guidance.

Mark as Paid records money already received. It does not charge the customer or transfer money.

HELM | ARAN
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Invoice settings and customers

voices
© o .

Invoice settings

Numbering, default terms, and bank details.

Company Logo

Upload your logo or generate a professional design

2, Upload Logo £* Generate Design

PNG, JPG or SVG, max 2 MB

Invoice Prefix

Invoice Prefix

INV
Next: INV-0007

Default Payment Terms (days)

30

Bank Details

Set up your invoices

In invoice settings, review your logo, prefix, default
payment terms, bank details and accent colour,
according to your permissions. Carefully check the
information that will appear on the PDF. Save the
changes and review a preview. Tax settings follow
your registration and your accountant’s guidance.

. o
Q Clients Q" e

Invoicing totals and outstanding balances by customer.

Invoices Clients

Q Search clients

Cafe Brasil Dublin Ltd
IE1234567T

OUTSTANDING

o ) €120.00
6 invoices - Invoiced €9,800.00
Dublin Builders Ltd OUTSTANDING s
4 invoices - Invoiced €7,200.00 €80.50

28 5

Home Invoices Documents  Deadlines More

View balances by customer

In Customers, search for a recipient and review
invoiced and outstanding amounts. Select the
customer to open their related invoices. Check the
currency before comparing figures. In Solo, this
screen groups information from invoices; it is not a
separate list of every contact you have.

Bank details and the logo may appear in the PDF. Save and check a preview after making changes.

HELM | ARAN
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Deadlines and notifications

Q Deadlines

Key dates for self-employed and sole traders, plus your

monthly upload rhythm.

This month's documents

©

November 2026

Invoices / Receipts 2

MON

23

30

o
8o

Home

TUE

17

24

)

[8S]

n

18

25

Invoices

Documents received

THU

12

19

26

=

Documents

FRI

13

20

27

Bank Statement 1

Upload documents

You've sent 3 files this month. Keep it up!

SAT

21

28

Deadlines

Check deadlines and uploads

Open Deadlines and move between months. Review
reminders relevant to your account and track
document-upload activity. Use the calendar to stay
organised. The examples on screen depend on
account settings and do not replace confirmation of a
specific obligation or date with your accountant.

SUN

22

29

More

ore
0 Qo ®

Notifications

1 unread notification

v Mark all read

° Unread 1 Deadlines

Documents
FEBI Monthly documents o % °
Upload your documents for
the month.
1day ago

Keep track of notifications

The bell opens your account notifications. Read each
request and follow its shortcut when one is available.
Use filters to find unread notices or a particular type.
To receive reminders on your phone, check Helm
settings and also allow notifications in your device
settings.

Reminders depend on your account setup. Confirm specific obligations with your accountant.

HELM | ARAN
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Your details and support

ore
1) o .

My Details

O All details on this page are managed by your accountant.
Contact your accountant if any information needs to be
updated.

b PERSONAL / COMPANY IDENTITY
Name

Maria Demo

& PPS Number

**xx4567A

(b BUSINESS (SOLE TRADER)

& Trade Name / Request change

Maria Demo Studio

& Business Start Date / Request change
01 Mar 2024

& PRSI Class 2/ Request change
S

Onboarding completed at

15 Mar 2024

Check your details

From More, open My Details. Check your identity,
contact information, address, business and bank

details. Some information is managed by your
accountant. Use Request Change where it is

available; for other fields, open a support request. A
pending request does not mean the stored details

have already changed.

ore
0 Qo ®

Support

Open a request and our team will reply during business
hours (Mon to Fri, 9:00 to 18:00 Dublin time).

® New request

Subject

e.g. Question about my VAT return

Message *

Could you check which document is still
required?

2

<7 Send request

HISTORY

Aran team Nov 0110:00 AM

Welcome! You can use this space to contact your
accountant.

Contact your accountant

In Support, enter a clear subject and explain what
you need. Include the document name or invoice
number when helpful. Send the request and follow
the conversation in the history. If an error occurs,
keep your text and retry as instructed on screen. The
request shown here is fictional.

Explain your question clearly and identify the relevant document. Follow the reply in the history.

HELM | ARAN
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Preferences and privacy

Good afternoon, Maria o
ore
o go ® % Home @ AN

Settings

. INVOICED IN 2026
Maria Demo

maria.demo@example.com
000000

Total before VAT, from your issued invoices

LANGUAGE

14 invoices VAT charged eeecee

@ English Selected RCT deducted eeeeee

PT  Portugués (BR) 5 @

New invoice Bank Upload
statement document

Applies to the whole app, right away.

PRIVACY MODE

® Privacy mode
Off Documents received
©

3 files sent - next upload by 30 Nov

Usage analytics
A
o

WAITING TO BE PAID
Mask money values across the app.

Record pages opened and buttons used (never content) to help us 00000

improve the app.
2 customers owe you

NOTIFICATIONS

) Push notifications

off From your issued invoices 2026

Alerts about deadlines, documents and messages on your registered EE E

devices. Home Invoices Documents  Deadlines More
Language, theme and access Hide amounts on screen
In Settings, choose your language and light or dark Privacy mode helps hide amounts when you use
theme. Review notification and help options available Helm around other people. Turn it on or off using the
on your device. When finished on a shared computer, available interface control. It changes the display, not
use Log Out. Biometric app lock, when offered, the account data. To inspect a figure, turn privacy
depends on the app and device; it is not a feature of mode off again in a suitable setting.

the ordinary browser session.

On a shared computer, log out when finished. Hiding amounts changes the display only.
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When your menu shows Capture

o aa ure
Q Capture VARG a go x

New capture

Everything your company has sent us, newest first. Costs
go to your accountant for review.
To use your phone's camera, tap Take photo. Any

o Costs Sales Bank Other photos already taken are kept.

WHAT IS IT?

B Uploaded document - DE... : ’
nreview
Bank statement - Nov 1- Comp... Cost Sale

@ Bank statement - DEMO.pdf
Bank statement - Nov 1- Comp...

[«

Bank statement Other

[«

In review

HOW DO YOU WANT TO CAPTURE IT?

@ Purchase receipt - DEMO.... | .
Cost - Nov 1- Company card nreview
Single Multiple Combine

One photo or file becomes one document.

[«

29 SEND DOCUMENTS BY EMAIL

Get an email address that is yours alone. Every invoice (8] Take photo

or receipt sent to it is archived and processed

automatically in your account, without opening the B3 Choose files
portal.
maria-demo@documents.exampl = PAID WITH
0 Copy
e.com
Company card Personal (reimburse me) Cash

@ Two ways to use it:

1. Forward the invoices that arrive in Note for your accountant (optional)
address, or create a rule in Gmail ol @ Capture
does it automatically.

Register this address directly with your suppliers, so

o
EU @ .oe “4
Home Capture More

N

If your menu shows Capture Choose the capture type

Some sole traders and self-employed clients with Select Capture and choose whether the document is
monthly accounting use Helm Limited. This a cost, sale, bank statement or another type. Use
experience brings documents together in Capture. It Take Photo or Choose Files. Allow camera access
does not turn your business into a limited company. on your device if requested. If the camera does not
Use the Costs, Sales, Bank and Other tabs. Invoices open, choose a saved file. Check that the whole
appear only when your account has the relevant image is readable before continuing.

permission.

Some self-employed accounts use this interface. It does not turn your business into a limited company.
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Check and track the capture

New capture New capture
(& 1document sent. View

To use your phone's camera, tap Take photo. Any
photos already taken are kept. T (S [

Bank statement Other HOW DO YOU WANT TO CAPTURE IT?

HOW DO YOU WANT TO CAPTURE IT? n Multiple Combine

) . . One photo or file becomes one document.
Single Multiple Combine
One photo or file becomes one document. @ Take photo

Take photo
(3 choose files

[ Choose files PAID WITH
Company card Personal (reimburse me) Cash
@ demo-document.pdf X _
1KB - View Note for your accountant (optional)
PAID WITH
Company card Personal (reimburse me) Cash y

Note for your accountant (optional)

Review the captured document Follow the processing status

Check the selected file and open its preview if After sending, return to the list to follow the

needed. Where the form asks, indicate how the document. Received, processing, in review and
expense was paid and add a helpful note for your completed are different states. If Not Accepted
accountant. Do not change what the document appears, check your accountant’s guidance. A partial
represents. Then select Send and keep the screen failure may leave pending files on screen. Retry only
open until you receive confirmation. the items that the app identifies as pending.

Keep the screen open until confirmation. After a partial failure, retry only the pending files.
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Several files or one document

apture o aapture o
0 TANEEEN AN

New capture New capture

To use your phone's camera, tap Take photo. Any To use your phone's camera, tap Take photo. Any

photos already taken are kept. photos already taken are kept.
WHAT IS IT? WHAT IS IT?

Bank statement Other Bank statement Other
HOW DO YOU WANT TO CAPTURE IT? HOW DO YOU WANT TO CAPTURE IT?
Single Combine Single Multiple

Each photo or file becomes its own document. All photos become one document, for long receipts and multi-page

invoices.

(@) Take photo
(©) Take photo

[ Choose files
3 Choose files

PAID WITH
PAID WITH
Company card Personal (reimburse me) Cash

Company card Personal (reimburse me) Cash

Note for your accountant (optional)
Note for your accountant (optional)

Multiple: separate documents Combine: pages of one document

Choose Multiple when each photo or file represents a Choose Combine for an invoice or another document
different document. Check the count before sending. with several pages. Check the order and readability
Each document should remain separate from the of every page. Do not mix different purchases or
others. documents.

Multiple keeps documents separate. Combine joins pages of the same document. Do not combine unrelated
purchases.
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We are here to help

If you have any questions, contact our chatbot or send us an
email. A member of our team will get back to you.

CHATBOT

Talk to our virtual assistant.

EMAIL

info@aran-accounting.ie

Include your name and explain what you need. If the question concerns a document,
identify it.

HELM | ARAN 17117
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